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Regulation No. 57-283 (#2915) 
Pennsylvania Public Utility Commission 

Marketing and Sales Practices for the Retail 
Residential Energy Market 

On October 11, 2011, the Independent Regulatory Review Commission (Commission) 
received this proposed regulation from the Pennsylvania Public Utility Commission (PUC). This 
rulemaking adds 52 Pa. Code Chapter 111. The proposed regulation was published in the 
October 22, 2011 Pennsylvania Bulletin with a 60-day public comment period. The final-form 
regulation was submitted to the Commission on April 11, 2013. 

This regulation establishes best marketing and sales practices for electric generation 
suppliers and natural gas suppliers for the retail residential market. 

We have determined this regulation is consistent with the statutory authority of the PUC 
(66 Pa.C.S. § 501(b)) and the intention of the General Assembly. Having considered all of the 
other criteria of the Regulatory Review Act, we find promulgation of this regulation is in the 
public interest. 

BY ORDER OF THE COMMISSION: 

This regulation is approved. 
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